
CUSTOMER PROTOCOL ON SITE

Wash Hands

Introduce yourself, and explain your current 
situation - that you have not been in contact 
with anyone affected, or travelled to any 
affected countries.

Please make sure you SANITISE YOUR HANDS 
before entering a customer’s site.

Wear gloves 
where possible

Do NOT shake hands
with the customer X

Continually wash hands 
and clean work area

Use antibacterial wipes to clean keypads, 
microphones, keyboards, joysticks, 
push to exit buttons, etc

Before leaving site, wash hands according 
to the 20 second rule, then sanitise 

once offsite using the sanitisers provided


